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CONFIDENTIAL ACCESSIBILITY FEEDBACK FORM (continued)
CONFIDENTIAL ACCESSIBILITY FEEDBACK FORM
SUBMIT COMPLETED FORMS BY MAIL TO:
(Please be sure to mark envelope: TO BE OPENED BY ADDRESSEE ONLY)
 
Director, Feedback Office
 
Personal and Confidential 
T1-6-258 
1400 Merivale Road 
Ottawa ON K1A 0Y9
 
OR BY: 
 
Secure Email: 
CFIA.SpeakUp-OsezParler.ACIA@inspection.gc.ca
 
OR BY: 
Telephone: 1-800-442-2342 
1. General Contact Information 
    *Please note, if reporting anonymously, the CFIA may not be able to provide feedback and respond to your concern.
 Would you like to be contacted?
If Yes, please enter the contact information and any other pertinent information. The disclosure process is confidential. Your identity and other information provided to the office will be protected to the extent possible under applicable laws. Such information obtained or created by the Office in the course of an investigation is subject to the Access to Information Act or the Privacy Act or the Personal Information Protection and Electronic Documents Act.   
*By submitting the Confidential Accessibility Feedback Form (CAFF) with your contact information, you are authorizing the Feedback Office to collect your personal information. Accordingly, an analyst / investigator from the Office may contact you for further information.
*This process ensures that the employee’s personal information is only shared with their consent.
If no, by submitting the Confidential Accessibility Feedback Form (CAFF) without your contact information, an analyst/investigator from the Complaints and Appeals Office will not contact you for further information.
Anonymous feedback form
 Please provide information that we could use to contact you
2. Please provide a description of your concern(s).
 Please identify the person(s) involved:
3. Additional Information
4. Declaration
 
I make this in good faith and I declare that all of the information provided is true and accurate to the best of my knowledge.
 
I understand that it is my responsibility to provide the Feedback Office with all of the information required on this form, and to attach to this form any relevant documentation and to provide as much information as required to support the feedback.
* Before choosing “Submit your feedback”, please read our privacy notice statement in the top, left hand corner of the first page.
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